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Social Media Investment = Big Dividends

Alert Public to Timely Information
Effectively Communicate Accurate Messages
Build Relationships with the Public
Inspire Action, Advocacy & Good Health
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It’'s All About Preventing Disease
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THERE IS A CONVERSATION GOING
ON OUT THERE...

It's Nloft Always Prefiy
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Where Do Parents Go for

Information & Advice?
-

parenting blogs’

Pediairicians? ((



Prevalence of Social Media

80% of US internet users look for
health information online

79% of moms with kids under 18 PEDIATRICS

yrs old use social networking = =
sites = ==
More than 50% of teens use —_—
social networks daily (mind you, = = —_
these are the parents of the o
future) - E

22% of people log in more than
10 times dally



Common Search Terms

are vaccines safe

dangers of not vaccinating

ingredients in vaccines

do vaccines cause autism

hepatitis vaccine in infants

unvaccinated child healthier than vaccinated
pertussis outbreak

mmr autism controversy

children dying from vaccine preventable disease

is delaying vaccines dangerous



Every Child By Two’s Vaccinate Your Baby Website

1 About Us  Blog

Why Vaccindfé About Vaccines  Are they Safe2  More Resources

Amanda Peet

hoosing to Vaccinate
s a parent, Amanda faced tough choices about
accinations for her baby. See what she leamed on

Tv journey.

! Amanda’s choice What the experts say

Immunize On Time, Every Time

The recent trend of delaying or skipping vaccines has put children across the country at risk for
diseases like Hib, whooping cough and measles. Learn why immunizing your child on time, every
time is the right choice

When to Vaccinate Risks of Missing or Delaying

Vaccines
R Child & A
Immunization Schedules

Victims of Vaccine-Preventable Disease

Importance of Timing Too Many Vaccines?

New tools for
parents available!

Download a free tool to organize
your children’s immunization
schedules. Print a cute bookmark
for your kids to understand why
they need vacanes.

Launch tools »

View a timeline of the most
important milestones in the

history of vaccines.

Donate News & Updates

VideoFAG TN
v WHAT ARE VACCINES?

* What's in a vaccine?
> How are they regulated?

> AUTISM MYTHS

> RESEARCH & SCIENCE
> TV & RADIO PSAs

> MORE RESOURCES

Join the Conversation

o 2@

News & Articles

Flu season off to a very late start: CDC |
HealthDay News | February 23, 2012

Better flu vaccination for moms-t0-be | United
Press International | February 23, 2012

And the celebrity science awards go to... |
MSNBC | February 15, 2012

More »

About ECBT

Founded in 1991 by Rosalynn Carter and Betty
Bumpers, Every Child By Two works to raise
awareness of the critical need for timely
immunizations and to foster a systematic way to
Immunize all of America?s children by age two.

More »

Call to action
on the
GET INVOLVED
tab.

Social Media Widgets

Drive Traffic to
Facebook Page

Shot of Prevention Blog
& Twitter Accounts
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SOCIAL MEDIA.:
CHANGING THE WAY WE
INTERACT WITH ONE ANOTHER

Can anyone give l mAe d "' 2 *@
me some advice? what I
- - \_just read?
. INTERACTIVE

someone who

e/ CONVERSATIONAL
e



\Why Blogs Are An important
Communication Tool

v'Due to changes in search engine optimization,
blog content, which changes more readily than
static websites, will often ranks higher in priority.

v'80% of the most influential Americans go online
to post opinions or join discUusSIONS (ArketiGroup)

v 60% of active web users look to blogs as “more
trustworthy” than corporate web sites. (pew Foundation)

v'84% of journalists have, or would, use blogs as a
primary or secondary SOUrce (ArketiGroup



A BLOG WHERE INDIVIDUALS, PARENTS, HEALTH PROFESSIONALS &
PUBLIC HEALTH ADVOCATES
GATHER TO DISCUSS NEWS AND VIEWS ON VACCINES.
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Significant Decline in Rotavirus After Implementation of Vaccine

READERS = —
TO OUR
SHOT OF
PREVENTION
TWITTER

),5 Christine Vara

Have you ever suffered from severe diarrhea? How about
uncontrolled vomiting? Have you ever been so dehydrated that
you experienced headaches and muscle cramps? Certainly if
you've ever experienced these symptoms, you know how
unpleasant it can be. But the truth is, they can also be dangerous;
especially when a child suffers in the same way.

What you may not know is that diarrhea is one of the top two
killers worldwide of children under the age of 5 and rotavirus,
which is the most common cause of severe diarrheal disease in
children, is mostly to blame. Symptoms of rotavirus disease may
include fever, vomiting, abdominal pain, severe diarrhea and

N
RSS feed

Email Subscription

Enter your email address to subscribe to Shot of
Prevention and receive notifications of new posts
by email.

WO 4 comments |¢/ Edit

Tweet Us at ShotofPrev

RT @lizditz: In MN, 8 of 9 reported

asles cases unvaccinated. 4 too

: 4 vaccine-refusers.

==rdit.ly/hDu3aD 5 hospitalizations ...

L hours ago v
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Improving Measles Vaccine Efficacy with the Help of a Rat

: March 15, 2011 8 Christine Vara ‘b 48 comments |/ Edit

Have you ever wondered how the immunization
schedule is created and what determines the ideal
age for children to receive immunizations from
certain diseases?

When exploring this question you can refer to the
videos on the Vaccinate Your Baby

website. Here experts explain that the schedule
is influenced by evaluating the risks. In other
words, children should be immunized against
disease prior to the time when they are most

susceptible. The cotton rat helps researchers at Ohio State

However, in the case of measles, the University with vaccine efficacy

recommended schedule for administering the

vaccine has a lot to do with efficacy. Children don't receive a measles vaccination until they are 12-
15 months old, mainly because the matemal antibodies that nursing mothers transfer to their
babies through their breast milk keeps the vaccination from working effectively. Unfortunately,
while breast milk has numerous health advantages to children, in the case of measles the maternal
antibodies aren't necessarily strong enough to protect a child from infection. Therefore, a child is
vulnerable to contracting this highly contagious disease before the vaccine is able to be effectively
administered.
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video?”

While it's a valid question, I realized how grateful I am that there are doctors out there Web Sites We Like
CrE st Sl r{-u,.r“-; (&1 | I:-} r-l who recognize the need for education. If they are willing to take the put this together, then I ® American Academy of Family Physicians
r bl bt F} d AL would venture to guess they are also willing to take time to talk to their patients about the American Academy of Pediatrics

www shotofprevention.com e e e b |
Oprah-YET! Prevention
& ZDoggMD Video @ Childhood Influenza Immunization
Coalition
R E F E Rs In The Autism Community, Vacdnes Can Be the Elephant n the Room ’ Eg':hr;:: G Do gz
M March 8, 2011 § Christine Vara () 111 comments  |¢/] Edit 5 Emory Vaccine Center

R EAD E RS TO “Can'tWe JustAll Get Along?”
O U R By Dena Penner

I have often been reminded of that phrase from back
inthe late 1990's as I have begun to navigate a new
WE B s lT E and somewhat challenging road in our family’s life. My
sweet, happy, affectionate, almost-three year old son
OTH E R was recently diagnosed with Pervasive Developmental
Disorder-Not Otherwise Specified (known as PDD-
NOS). This is a somewhat vague diagnosis, but is

R E P UTAB L E described as having some characteristics of being on

the autism spectrum, though not enough to warrant a

o Every Child By Two
@ Families Fighting Flu

m

@ Immunization Action Coalition

@ Institute for Vaccine Safety at Johns
Hopkins Bloomberg School of Public
Health

Meningitis Angels

@ National Foundation for Infectious
Diseases
@ National Meningitis Association

National Network for Immunization

R s O R C S full-blown autism diagnosis. Inmy son's case, this Information
E U E means that both his expressive and receptive o Parents of Kids with Infectious
lanquage are delayed and his social skills are also Diseases
AN D EVE N somewhat behind for his age. And while there |_s o The History of Vaccines
debate as to whether PDD-NOS should be classified as
@ Vaccinate Your Baby

an «?unsm spectrum disorder, the reality is tha_t my http:/fickr/p/NRz3
s0n's symptoms are the same as those experienced

bv someone "on the spectrum.”

@ Vaccin on Center at the
Ch f Philadelphia -
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“Vaccinate Your Baby’’ Facebook Page
S
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EVERY TIME Vaccinate Your Baby | v Liked | | Message ~ |
per week.

54,194 likes * 607 talking about this

Non-Profit Organization
Join us here at Vaccinate Your Baby to discuss timely topics related to immunization and protecting children

Ave rq g e ] 00 from preventable diseases. Your voice matters in this ongoing conversation and we value your feedback.
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“Vaccinate Your Baby’’ Facebook Page

IRk - TR T oo
ae@ https://www.facebook.com/Vaccinat O ~ @ € X M (& (15) Vaccinate Your Baby % H o ve o

File Edit View Favortes Tools Help
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% [Vaccinate Your Baby Timeline + Now ~ Highlights + l + Liked Admin Panel £

5 Vaccinate Your Baby shared a [ink.
% April 17 @

In this status update, we ask people for
We want to hear from you on Shat of Prevention. How do you suggesﬁons as fo how docfors can qddress

think pediatricians can best address vaccine hesitancy with . .

parents? Have you had any personal experiences that you can vaccine hesitan cy.
share? http://shotofprevention.com/2012/04/17/addressing-

vaccine-hesitancy-what-advice-would-you-give-your-pediatrician/

We include a link to a blog post.

Addressing Vaccine Hesitancy: What Advice Would You Give

Your Pediatrician?
shotofprevention.com

People often “share’ our updates on their own
Later this week, I will have the privilege of speaking with a group of
pediatricians about the topic of vaccine hesitancy. While it's not a FacebOOk pages which ex'ends our reOCh. We

subject that is new to any pediatrician, it continu...
can then see who shared.
Like - Comment - Share B2

£ 11 people like this. .
3 viw all 154 comments Below the update, you see that 11 people “liked”

Wit a comment.. the post & 154 people commented.




VACCINE ADVOCATES IN THE MAKING
|

FACEBOOK
HAS ENABLED
USTO
IDENTIFY
PARENTS
WHO WANT
TO GET
INVOLVED IN

VACCINE

ADVOCACY
ALL ACROSS
THE NATION

FACEBOOK HAS PROVIDED US WITH GREAT INSIGHT:
WHAT INTERESTS PEOPLE? WHAT CONCERNS PEOPLE?
WHAT INSPIRES PEOPLE TO TAKE ACTION?

HOW OUR FACEBOOK FRIENDS DEMONSTRATE
ADVOCACY:

»Counter anti-vaccine rhetoric w/ science.

»>Reference studies and provide links as proof.

»>Refer others to reputable resources.

»Correct vaccine misinformation in other forums.

»>Alert us to anti-vax info in other media.

»Created additional pro-vax groups that share our content.
»Their efforts signficantly expand our reach and influence.



JOIN THE CONVERSATION

facebook.

CLICK HERE

THE REWARD:
SEEING
(& HEARING)
THE
DIFFERENCE WE
ARE MAKING

[

“...I discovered it’s a lot easier to come across anti-
vaccine pages on the internet and there seems to be
more of these out there. | started to consider not having
my next child vaccinated or delaying them, but | decided
to keep further researching and found information that
discredited pretty much all of the junk I'd read so
far....Coming here I've actually found fact and medical
evidence to support my decisions, not just blogs and
papers written by quacks that pick and choose the
statistics they want to show and leave out... Thanks for
the information, and for letting everyone have a say. If
you try to dispute something on the anti-vaccine pages
they delete you and the comment, | guess that goes to
show that they can’t back up there information... Thanks
for making me no longer question my decision.” Kate Le
Breton



“| just met with
Ashley Shelby from
Moms Who Vax. We
are trying to find
other parents in MN
who are interested
in meeting with state
lawmakers about
strengthening our
state’s vaccination
laws.” Karen Ernst

“I've really enjoyed your posted
discussion-starters lately. Interesting
articles, a nice mix of videos, articles,
blog posts, events... It's been great. The

Have You Heard
The Good Things
People Are Saying ?

“Just joined up...I was anti-
vax for a long time but then
had a baby and woke up.
There's so much
misinformation out there.
Thank you for the facts &

saving lives!”
Carrie Mitchell

“I'm thinking this page is
well on the way to being
the largest vaccine related
page on FB... | learn
something new (and
scientifically supported)
every day’’ Amy McKay Cooper

“This is exciting. | was hoping to find a

way to get more involved incorporating

articles on recent measles outbreaks

have been helpful. I've passed
information on to friends who are
planning international travel.” Amy McKay

Cooper

my passion in this cause to promote
awareness about vaccines with my
nursing career. ..I'd also love to learn
about more opportunities for nurses to
get involved on the front lines of these

issues, and make even more of a

difference. If VYB ever has suggestions

for me about how to do this, I'm in!” Mmarni

Sacks Weimer



Karen’s Story From “Liking” Vaccinate Your Baby to Starting a Coalition

*Spring 2009: Karen was looking for information about HIN1 vaccine.

@

*A google search led her to “Vaccinate Your Baby’ Facebook page.

@

*Collaborated w/ other VYB regulars to create Wear Em, Nurse Em, Vax Em Too page.

@

*Her interest then led to inquiry of MN vaccination laws & contact w/MN Dept of Health.

@

*She connected a fellow MN resident & admin of Moms Who Vax blog.

@

*Together they are making plans to create a new state immunization coalition.

SOCIAL MEDIA RESULTS IN THE BIRTH OF A NEW COALTION



Calling out The Patriot Nurse & Correcting
Dangerous Misinformation

)| 5 hitp://shotofprevention.com/7s=patr O = B €& X | 2. Search Results patriot nurse... %

File Edit View Favorites Tools Help
More » Signln % -

x Google | patriot nurse v 9 search -

ot of Prevention ~ @ Following \||HIIH| “hristine Vara

®

Meningitis Angels

Responsible Nurses, and Then There’s This @ National Foundation for Infectious
- : = = Diseases
L%l January 17, 2012 & Christine Vara %2 230 comments |¢/ Edit

®

National Meningitis Association
Recently a friend and nurse, who I adore, shared a video with me. Now I know my friend to be a National Network for Immunization
very diligent nurse and she’s often discussed how frustrating it is to come across Facebook pages Information

and YouTube videos where nurses dangerously suggest that people should not vaccinate their
children. After reviewing this video, I knew it must have been a major dissapointment to my
friend, both personally, and professionally. While I wasn’t completely surprised by the comments
this particular “Patriot Nurse” made, I am a bit concerned about the information she presents.
http://youtu.be/riM4xfrzjAY

Parents of Kids with Infectious Diseases
> The History of Vaccines
» Vaccinate Your Baby

@

®

Vaccine Education Center at the
Children's Hospital of Philadelphia

Voices for Vaccines

®

Why This Nurse WON'T Vaccinate!

Comments
» Comment Policy

Archives
Select Month E]

Contact Us
Have a topic idea or want to submit a post? E-
mail us at info@shotofprevention.com

4AM
5/22/2012




Concerned Parents Call Attention to Irresponsible
Media Remarks about Vaccines

http://shotofprevention.com/2012/05 O ~ 2 €& X || ;% Concerned Parents Call Out... % oy 5:\3 {E’;}'

e Edit View Favorites Tools Help

X GO\’\glE v | *3 Search ~

| More » SignIn 9 -

shot of prevention

on Vaccines

About Us Type text to search here._

Home > Get Involved, In the News, Science & Research > Concerned Parents Call Out RSS feed
Irresponsible Media

Concerned Parents Call Out Irresponsible Media Email Subscription

™ May 16,2012 & Christine Vara U Go to comments  GJ Leave a comment | Edit You are following this blog (manage).

Modern culture is often reflected in everything

from the skewed view of popular reality shows Tweet Us at ShotofPrev

and viral YouTube videos, to the ? @ @EpiRen @skewedD Seth's work was
personal discussions friends have on Facebook mentioned in the previous post on same
and in online chat rooms. Since we topic with a link. 2nd post featured AAP
are bombarded by such a wide variety of letter. Hope that explains. 7 hours ago
media, today’s parents must constantly Wish more people could say this!
navigate the popular messages and decipher ‘ RT@the_crowdednest: I have a Ch"d_
between that which serves to entertain, versus w/#autism but I'm not at war w/science

T - & commonsense
that which tended
2 _w I |s_|n SRCRCIeN Jews 3 thecrowdednest.com/2012/05/please...

3:09 AM
5/22/2012



BLOG CONTENT Allows for Collaboration with other Organizations

“Day by Day, Shot by Shot” :

This post introduce the Shot By Shot website and included a
PKIDS video about a pregnant woman who contracted pertussis
from an unvaccinated child, who then unknowingly passed it
onto her newborn.

4 * TR - _\ﬂg o® tz_‘ e -
QDO - smtmemion o5 5 - 8.0 X 5 000 5,50 . D5 e shototpreveton com 2011104 2 = 8 G X | Dey 8y Day shet 8y Shet &1

Today, in honor of National Infant Immunization Week (NIIW), we are launching a new feature in
which we will highlight different stories as seen on Shot By Shot. You can also make an impact.
by sharing these stories with friends and family and encouraging them to do the same. s
Additionally, if you have had a personal experience with a vaccine preventable disease yourself, Lol b 490 I
we urge you to consider submitting a story of your own. We don't want others to suffer the way that parents who.

you may have and personal accounts are a powerful and effective way for us to educate others <
about the importance of prevention and the value of vaccination.  For our first video feature, we

have chosen to highlight one family’s story of pertussis, which not only illustrates the importance -~ }A

of childhood immunizations, but explains the concept of cocooning infants by keeping adults up to

date with their booster shots. By spreading this message we hope to protect the gift of life, Fans

which is definitely something to be grateful for., 36001

Name
Vacanate Your
Baby

S
0
o

shot of prevention

About Us

@ Home > Get Invoived, Preventable Diseases, Testimonials > Day By Day, Shot By Shot

Pertussis-Whooping Cough: A Family’s Story (full video) Most Recent Comments
Pproey # pkids on Celebrating 20 Years of Saving
Lives Through Immunization

Day By Day, Shot By Shot

2 apri 25,2011 @ Chrstine Vora D Goto comments G Leave 2 comment 2] Edt

You are following this blog (manage). o Melissa Gastorf on Friday Flu
Shot: Flulapalooza
 gattarian on Friday Flu Shot:
Personal Experience
@ Chris on Friday Flu Shot: Flulapalooza

* Nathan on Friday Flu Shot: Flulapalooza

Every Easter season I imagine how devastating it would be to watch your child suffer and die.

While I sat in church yesterday, blessed to be among my family and thankful to the Lord for ShotoP

Sacrficing s only son, 1 couldn't help but adrmire 3 young couple Siting i front of me with 3ty | Voot US &t

baby boy. He couldn't have been more than a few weeks old, nestiing into his mother’s chest and © Survey results suggest younger drs may

grinning in his sleep. He was absolutely precious, as every new lfe is. be more skepticl abouk vactines than
older counterparts. Why I wonder?

As I sat admiring this baby, I couldn't keep my mind from wondering what would become of this http://t.co/4KLdaKT4 Svaxfax ® Chris on Friday Flu Shot:
child. 1began to think about my experiences with Shot of Prevention over the past year and T 5 hours ago Personal Experience
prayed he would remain safe and healthy. © Banning mercury = preservative-free  Steve Michaels on Friday Flu

vaccines w/limited shelf-life & neg

v 5 Shot: Flulapaiooza
impact on supply chain & vax in poor

The truth is, before I began immersing myself in the world of immunization advocacy, I thought

that most of the diseases we immunized against were non-existent thanks to the success of countries htp://t.co/32u0t6bN » Steve Michaels on Friday Flu Shot:
vacdines. 1 didn't really think these diseases were still daiming the lives of children, and I only 7 hours ago Personal Experience
knew one person who had died from a vacdine preventable disease, and it wasn't a child. &' Dot thiok the disesses W vaodnate o
Sadly, I didn't really consider the risk of disease among children too young to be vaccinated. 1 for are deadly or dangerous? The videos Recent Posts on Shot of Preventior
didn't realize that there are people who can't be vaccinated. And I didn't fully understand the @Shv@vspox will "/iVE Yg ® Celebrating 20 Years of Saving Lives
impact of those who choose not to vacdinate. What's even worse is that I didn't know how many /e B Tt o
people still suffer and die from vacdine preventable diseases. s 300 Share this: (5 Email I Facebook [ Tweter # Hope for the Future in Fight

© Rosalyn Carter & Betty Bumpers Against Malaria
Day by day, as I continue to leam more about the benefits of immunizations, I also hear more honored as co-founders of # The CDC and Contagion Continued
heart-wrenching stories about children - born haj and healthy_ like the child [ admired g




THINGS CAN GET UGLY




Our Unique Blog Comment Policy Considerations

Unlike most anti-vaccine sites, we allow “opposing’ views

ON THE ONE HAND: oh no

Allowing anti-vaccine claims to remain then demands vou d|dn§' : *“
knowledgeable supporters to correct false statements and P h,
refer to credible research. v ’g

We have support but always need reinforcements!

ON THE OTHER HAND: The argumentative nature can
have a negative effect and prevent people from

engaging in the conversation.
We must be careful not to alienate the silent observer.




Challenges in Dealing with Anti-Vaccine Sentiment
on Shot of Prevention Blog

Intense “discussions’ on variety of immunization topics.

Allow comments to post without moderation which enables real time
dialogue but then allows unsubstantiated claims.

Interesting to note: Participants on blog are not necessarily the same as
those on the Facebook page.

Certain anti-vaxers tend to dominate each comment thread.

Occasionally, anti-vaxers recruit friends & call upon them to comment
in support of their position. (Ex: Autism piece with close to 1,000

comments)



Challenges in Dealing with Anti-Vaccine Sentiment
on Vaccinate Your Baby Facebook Page

Comments post in real time.

No ability to moderate before they appear.

Immunization discussions can get heated.

Increased activity = more time required for moderation.
Anti-vaxers repeat misinformation/instigate debate.
Anti-vaxers often recruit people to “swarm’ pro-vax pages.

When someone is banned for inappropriate behavior, they often

get creative, set up a fake account & return.



SOCIAL MEDIA
PUTTING THE PIECES TOGETHER

OUTREACH

Build relationships.
CONNECT

Involve people outside of your organization.
co LLABORATE I've 9ot your back!
Share/promote existing content.
; /\

Let us promote your work.




Jump on in...

_—n
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—
—

=

Immerse yourself in the online conversation.

-1 Set up Facebook/Twitter accounts.

1 Read & subscribe to relevant blogs (Shot of Prevention).

1 Use services (Google alerts) to receive immunization news.

o Sign up to ““Get Involved’” on Vaccinate Your Baby website.



We want to hear from you!

Contact me with questions:
shotofprevention@gmail.com

Comment on our blog at
Shot of Prevention

“Like” us at our
Vaccinate Your Facebook page

Refer people to the Vaccinate Your Baby website at


http://www.vaccinateyourbaby.org/

