Provider Immunization Trainings




Provider Education

Provide tools and
education on best practices
for immunization delivery!

Comprehensive and
consistent message to MAs,

RNs, MD, Medics and
ParmD

Claire from TAPI’s Vaccines Are Safe Campaign

I a I The Arizona Partnership
for Immunization
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Pima County Measles Outbreak by Exposure Location
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Patients Afraid of Vaccines
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Parents Have Questions...

75% of parents have questions about vaccines

Physician recommendation is the #1
intervention for alleviating their fears

tap’l\'

whyimmu



The Visit needs to Alleviate Fears
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Private Sector Physicians Give Nearly 3/4
of Children’s Shots

B Public

M Private

70%
30%

Source: Arizona Department of Health Services tap|

whyimmunize.or



Immunization Best Practice...

( Your Office is Invited to the 2011
Free Training

Learn the Seven Secrets -
To Streamlining

+ Receive a copy of "How to Create an Immunization Fri
Office.” This new training guide provides strategj
office staff to reassure parents about immunj
encourage refurn visits.

+ Learn about new tools available i
process of immunizing your pg

Learn abo
requirements ¢

For more informatio

The Arizona Parinership for Immunization (TAPI),
602.288.7568

Register online at www.whyimmunize.org

tap*

I The Arizona Partnership
for Immunization
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Trainings are equally distributed for easy
access

2005 Arizona Training Sites




Seven Secrets to...

Streamlining Immunization Delivery
(Remove barriers to quality immunization delivery)

I a I The Arizona Partnership
for Immunization
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Secret 1
Make the CASE: Talking about safety

Parents Are Anxious
they don’t see the
diseases

Media poses questions
but offers no answers.

“Dr. Google” doesn’t
always have correct
answers.

Focus Groups show 75%
have concerns about
vaccines about Shots!

how \

.ﬁ,
i3
\-‘

arekids 4

vaccines? _95:’

Before your children are 18 months old, they'll have routine immunizations
against ten illnesses. Should they? BY DOUGLAS S. BARASCH




Secret 2
Know the VFC program

* Receive, Refrigerate,
Record, Report

Handle With Care!
PATIENTS

* Ask for help! VFC has e |
assessments for ke
immunization rates - =T
and in-services on S

handling vaccines .
ta P iz

whyimmunize.org i |}
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Secret 3
Why we give shots when we do!

Why we immunize

Understanding the schedule
of immunizations by ACIP
that fits with American
Academy of Pediatric well
child check-ups

When to give and when not
to give immunizations —
Valid Contraindications!

2010 Recommended Immunizations for Children from Birth Through 6 Years Old

The Recommended Immunization Schedule for Persons Aged Birth Through 6 Years Old is approved by the Centers for Disease Control and Prevention,
the American Academy of Pediatrics, and the American Academy of Family Physicians

— P C
0 o3 0 s
19-23 ] 9.3 4-6
months years years

HepB | HepB | HepB
RV RV RV
DTaP  DTaP  DTaP DTaP
Hib Hib Hib
PCV PCV PCV
PV PV ] IPV | PV
I Influenza (Yearly)" |
i
Varicella

HepA, 2 doses®

Shaded boxes indicate the vaccine can be
given during shown age range.

See back page for more information on vaccine-pi ble di

d the vaccines that prevent them.

NOTE: ust your healthcare providar for the next shot. Tha healthcare provider willkeep you'rchildren up-to-date on vaccinations.

" Talkwith your healthcare provider i you have uestions.

FOOTNOTES

2gear, Heph d 4 hild over 2 forwhom
1p-listhtm,
iFthis i thefirst time fo fluvaccine,

parated by at least 4 weeks. Ifchis child only receivas

~d
onadosainthe fst saason,

B

For more information, call toll free 1-800-CDC-INFO (1-800-232-4636) or visit http://www.cdc.gov/vaccines Ly
o mek
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Secret 4
Track vaccines given- Use The Registry

How ASIIS Can Help:

Department of " X x
negnh Services Welcome to the Arizona State Immunization

Information System (ASIIS)

* View Immunization Web Applecaton

Login
L] L
» Patient ANNOUNCEMENTS:
I S O ry » Vaccinations
:::g’r"‘-’: Click here for locations, dates, and enroliment instructions for

all ASIIS training classes, both in Phoenix and the rest of the

* Report imz given -

= Job Queue

Version: 4.6.1.0 Vﬂ[uﬂble Ll‘ﬂks

dClick HERE To Download ASIIS Enroliment Forms.

u Go to the The Arizona Partnership for Immunization (TAPI) Website.

| K traindicati
1 Go to the ADHS/ASIIS Web Site
uDo you need VIS's and other immunization related materials in a foreign language? Visit the
Immunization Action Coalition web site
s For the latest Immunization Schedule and more visit the CDC website.

Contact ASIIS User Support:

* Manage vaccine

Arizona Immunization Program Office/ASIIS
150 North 18th Avenue, Suite 120

L]

inventory and order
y Telephone No.: (602) 364-3899

Toll-free: 1-877-491-5741

online s
* Print patient records

* Reminder/Recall )
tapiu

whyimmunize.org i |}




Secret 5
CDC Best Practice for Shots!

* Comforting
Restraint- Have the

parent hold the
child

* New vaccines and
recommendations

* Location of shot by
age




Secret 6

Best Practices from our Best Docs!

Have an Immunization Champion as
the team leader

Avoid Missed Opportunities
Hold catch up clinics

Know the schedule and the disease
vaccines prevent

Schedule the next appointment and
remind/recall

Track vaccines given

Give simultaneous administration
and combo vaccines

Give VIS and follow up sheets

Babies are born every day in Arizona.

None arrive tnununised

.

~

{

The Dr: Daniel T. Cloud
Outstanding Practice Award

tx sctamirdgmen: rew
T Gubdes Poientdropic Teg o The drkons Nerfamay fr demwakates

I a I The Arizona Partnership
for Immunization
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Secret /7
Stay up-to-date!

ASIIS Training
877-491-5741

AFIX Assessment
602-364-3631

Maricopa County Health Dept.
— Private Provider Consultation
602-506-6767

AZ Immunization Conference %
602-364-3635 tapl I


Secret 3 Making the CASE II.pptx

Preparedness and Online Adaptations

x "College of Nursing
I % & Health Innovation e

ARIZONA STATE UNIVERSITY

department Baby Shots clinics and

medics welcome to attend for prep&r} threak response. Learn At Lunch: The Seven Secrets to Streamlining

Immunization Delivery is Now Available Online
Learn the skills to have a prepared immunization response team!

|

Curriculum:

Welcome to AZ Imn ons
Debbie McCune Partnership for
® Access the same content offered by TAPI at Immuniza

the Learn At Lunch Seminars

Training Agenda
8:30 Registration
9:00 — 2:00 Program with working lunch

7 Training Dates and Locations Vaccine _Safety | i
Topics include J _-~ i ® Complete ﬂ.le entire course for a Ceni@ca’&e M Ron it of Haalth Services
How to give shots Tuesday Jane 14‘,, Slendale of Completion or focus on specific subjects hMaklng Every Dose Cout hy We Give Shots
Vaccine handling and storage ‘ T Wednesdaytiurie 15 Jempe 4 - When We Do
) 9 ¥ Monday June 20" Tempe ® Learn about new tools available in Ar ‘Barbara Hel ymmunit urse, Maricopa County
et Tuesday June 21% Glendale to simplify the process of imm Dq’me“m“ Healt3
How vaccines offer protection & Mesa patients on time, every timy . oEvecr X
Screening and schedules Mg Wedheiay iine 22 S 4 - a‘.‘ﬁ‘;obﬂ'.l;nma |
Pandemic and epidemic Vaccinol M E Learn about reports that can be | Children
Emergency Point of Dispensing (POD) ST e T:xml\::sa electronically; including reports \ 1
Outbreak response Y " for Children (VEC i 4
County Resources and contacts jlussday. june s Mese . f n ¥
Thursday June 30™ Tempe ® Learnabout current immy - w
o g | mendations, requirements an Hné ve Shots - |
* 3 hours of clinical training required Regletration - recently appruﬂg,dVaccines g:;xn i Pm:::g

heduled on day of class trajni
{scheduled i day glitisss U Complete attached form and fax to

602.262.2654 or online at

" Jennifer Tinney, The Arizona for Immunizations
www.whyimmunize.org

*featuring Dr. Jeanne Santoli, CDC

|
|
\
Best Practices ) ‘

\ ing for Certification
TAPI is working with M;ﬁ(nmpa County to have fire departments ready to respond in the event of an
epidemic. The 8 hour class is open to all healthcare professionals as well as medics who will be trained on
ir izations and preparedi imb will be provided to the depa on completion of
the 8 hours. First priority is given to fire departments with existing baby shot clinics or departments willing
to help Maricopa County with mass vaccination clinics in the event of 2 mergency.

- 4

The Immunization Online Program is available at:

www.aceonlince.com/tapi or www.whyimmunize.ore/vrovider

I a I The Arizona Partnership
for Immunization

whyimmunize.org  fRE)
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sharons@aachc.org
602.288.7568 phone 602.262.2654

Y Maricopa County
Public Health



Increasing Immunization Rates

Arnizona National inmunization Survey Results

Children 19to 35 Months Old with 4 DTaP, 3 Polio, 1 MMR, 3 Hib, 3 Hep B , 1 Varicella

Healthy People 2010 Objective i

=
=
g
L
o
-
=
2
£
T
o

ta The Arizona Partnership
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Percent of coverage

80%

T0%

60%

50%

Public and Private

Arizona National Immunization Survey Results

August 2007

4:3:1:3:3:1 Coverage by Provider Type

Healthy People 2010 Objective

Total providers Private Provders Mixed Providers

Chigren Immuni2ed Dr\; ‘mixed iders" received v accinations from more than one prov ider type. “Other” prov iders

Included hosplals, miitary facities and uNknown regpoRses.

94 8%

659%

Other Providers

Prapared by Adbee Irrrusimtior Pogmre Ofios, Assessment Uil Soute August 2007 Neficre mrmusisdos Sorey Dale

I a I The Arizona Partnership
for Immunization
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Immunization Financing System

37 /\
State $ - NOT

Uninsured
VFC /[ \\

Providers l / cbC
Co-pays
Schools —_
ACA
|2
Underinsured j '

t

— Pvt Insurance

P

ADHS

= IHS

AHCCCS

Kids Care

FQHCs

Pis ..—County $ - NOT



Vaccine Congress |, Il and Ill...

8:00-9:00
9:00-9:10
9:10-9:20
9:20-9:35

‘t4i,

{2 *
4 Wy >
Arizona Jﬁw’\- tap The Arzona Pertnership

P for|mmurszation

Department of
Health Services PEDTATRI

whyimmunize.org i

Arizona Vaccine Congress III
May 14, 2012
Agenda

Registration Continental Brealkfast - Meet and Greet

Opening Session Welcome: Arturo Gonzalez, MD, FAAP, AzAAP President
Doug Campos Outcalt, MD, ACIP i
Vaccine Funding Changes in Public Health,
Patty Gast, ADHS

Immunization/Vaccine Delivery System Overview

“ 9:35-9:50  Vaccines in County Health Departments

Dr. Bob England

9:50-10:00 Billing in Public Health /Physician Surveys

Jennifer Tinney

< 10:00-10:15 The Cost of Providing Vaccines in AZ Practices

Mike Perlstein, MD

< 10:15-10:30 Vaccine Legislation 2012

L

kS

o

E

;.

12:30-2:00

2:00-2:30
2:30-3:00

Representative Nancy McLain and Representative Debbie McCune Davis

@ 10:45-11:00 Summary of Gaps and Potential risks to AZ kids

AD Jacobson, MD, TAPI President

Setting the Stage for Proposed Solutions

+ 11:00-11:15 Vaccine Association Proposal for Universal or Group Purchase State

David Childers, AHIP

11:15-11:30 Immunization Coverage Goals for AHCCCS Health Plans (Assessment)

Marc Leib, MD

11:30-11:45 HEDIS Immunization Measures

Karlene Wenz, AHIP

11:45-12:00 Payment Initiatives with Vaccine Manufacturers

Phyllis Arthur, BIO

% 12:00-12:30 Dialog on Proposals for Immunization Best Practice in Arizona

Panel Moderated by Will Humble, ADHS
AHIP AzAAP
BIO ArMA
Health Officers AHCCCS

Brief Questions and Answers During Each Segment

Lunch with Round Table Discussion
o Proposed Immunization Funding Seclutions
o Avoiding Potential Gaps in Immunization Coverage

Recap and Action Items
Closing Remarks

Set of recommendations to
improve rates

e Bill for the Counties

* Increase reimbursement
rates

* Train Providers on
Business Practice

I a I The Arizona Partnership
for Immunization

whyimmunize.org i -}



Pediatric Immunization Practice...



Very Boring Pie Chart?

4.In the past two years, have you referred insured patients to
locations other than your practice for vaccinations?

N Yes

No (if no is chosen,
N you will be redirected
to question #7)

ta I The Arizona Partnership
for Immunization
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Change of Strategy...

CME Conferences

i

2nd Annual Practice Efficiency:
The Business of Vaccines Conferences
(For Pediatricians, OB/GYNs and other
Physicians and Healthcare Providers)

7:00 am. -1:30 p.m.

November 19,2011 or December 3, 2011
(Phoenix Country Club) (Hilton Tacson El Conquistador)

Course Topics
Practice Efficiency » Benchmarking « Coding
Vaccine Hot Topics « EHRs « Bill HB2686

Registration Open

Click Here to Register 11/19/2011 | Click Here to Register 12/03/2011

ta I The Arizona Partnership
for Immunization
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The Business of Vaccines

g2
> e
o
b
‘THE AMERICAN ACADEMY OF The Arizona Partnershi
PEDIATRICS tapl for manzaton -+
ARIZOKA CHAPTER.

Vaccinate at Every Life Stage

Practice Efficiency & Business of Vaccines

November 13, 2010
Phoenix Country Club

8:00 - 8:30

egistration / Breakfast /
8:30 Welcome / Introductions
8:45-9:45 How to Manage a Successful Pediatric Practice, Herschel R. Lessin, MD

9:45-10:15 Meaningful Use — El ic Medical R ds, Melissa Rutolo, MPH

10:15-10:30 Q & A/ Discussion
10:30 — 10:50 Break: Exhibits & Refreshments

10:50 — 11:45 Size The E ics of the Medical Mar Herschel R. Lessin, |

11:45 — 12:15 Evaluating the Managed Care Contract, Robert J. Milligan, Esq.

12:15-12:30 Q & A/ Discussion

12:30-1:15 Networking Luncheon / Exhibits

1:15-1:45  Immunization Efficiency: Nuts and Bolts of Providing Vaccines, Jennifer Tinney
1:45-2:10 New Vaccine Administration Codes Again?, Jeff Couchman, MD

2:10-3:00 Vaccinate Your Patients Without Losing Your Shirt, Jeff Couchman, MD
3:00-3:15 Q&A / Discussion

Evaluations

3:30
I a I The Arizona Partnership
for Immunization
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Comments from Peds Office Staff

The Doctor orders 5 shots, but | only give 3 and tell the
parent to come back in two weeks

| just have my favorite Pharmaceutical Vaccine
Representative inventory and order the vaccine

| tell parents | wouldn’t immunize my kids because of
autism

| give all the shots in the legs until they are teens

| tell patients the flu shot gives them the flu especially the
spray

It’s better to give the HPV shot to the boys and not the girls

Can’t | just mix vaccines together so | only have to give one
shot?
*

| gave oral vaccines in the leg. Is that a problem? tapi:

whyimmunize.org  fR8)



The Business of Vaccines...

Practice Efficiency — An efficient Practice will
immunize at every indicated opportunity

Bench Marking — Measure billable hours and
procedures for more accurate payment

Immunization Cost Analysis — Cost of providing
vaccines

Vaccine Billing — Code correctly for better payment

Vaccine Hot Topics — Outbreaks and vaccine
recommendations

EHRs and tracking Vaccines — System set up and
implementation

Practice

Efficiency
& Business
of Vaccines
is a CME conference

for physicians and
other pediatric health-
care providers and is a
post-graduate course,
jointly sponsored by
Banner Health System
and the American Academy
of Pediatrics Arizona Chapter

in collaboration with the
Arizona Partnership for

Immunizations (TAPI).

You should attend the

Practice Efficiency & Business

of Vaccines CME conference

if you are a primary care

pediatrician, family physician,

hospital and/or university h
faculty, resident, medical ——
student, or nurse practitioner.

Practice Managers who work in

offices where vaccinations are

provided are also welcome

The course combines
lectures, case presentations
and question and answer
sessions with time for informal

interaction with the guest

faculty and peers. *
I a I The Arizona Partnership
for Immunization

whyimmunize.org  fR&)




The Business of Vaccines...

Managing Contracts— Negotiating with Health Plans

Economics of Medical Market Place— Structuring a
practice to be cost effective

Meaningful Use— Payment for tracking tools

How to Use New Codes— Code correctly for better
payment

How to Supervise Staff— Ordering and Administering
Vaccines

Vaccine Reimbursement Bill — Gaining support and
understanding actual cost

I a I The Arizona Partnership
for Immunization

whyimmunize.org i |}



Called in the Experts

We used local immunization experts, our local
AAP Chapter's Pediatric Council, local public
health, health care attorney's, EHR specialists

National Speakers:
Herschel R. Lessin, MD, FAAP
Mark S. Reuben, MD, FAAP
Charles A. Scott, MD, FAAP

tapl

whyimmunize.or



Called in the Experts

We used local immunization experts, our local
AAP Chapter's Pediatric Council, local public
health, health care attorney's, EHR specialists

National Speakers:
Herschel R. Lessin, MD, FAAP
Mark S. Reuben, MD, FAAP
Charles A. Scott, MD, FAAP

tapl
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Keep kids out of Public Clinics

HEALTH
YOI UNTFER.

I a I The Arizona Partnership
for Immunization
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Immunizations as Indicators

100

1998 1999 2000 2001 2003 2004 2005

W 4:3:1 Series M 4:3:1:2:3 Series ® 6 Well-child Visits >15 Months

I a I The Arizona Partnership
for Immunization
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Continue the work...

Sigh... In immunizations we never replace projects we
just add to the list.

“Babies are born every
day in AZ
None arrive
immunized” Dr. Cloud

I a I The Arizona Partnership
for Immunization
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Share the Work

2ml Ax

4

he By ess of Vace

CME Conferences

Vaccinate at Every Life Stage

actice Efficiency

nes

CeeeetTietoene

Agenda
and
Course Materials

November 19,2011 or December 3,2011
(Phoenix Country Club) (Hilton Tucson El Conquistador

. * 5# %Ba,

Plant the Seeds of Protection 'Ihrough Va

8:00-9:00  Registration Continental Breakfast - Meet and Greet
9:00-9:10 Session Welcome: Arturo Gonzalez, MD, FAAP, AZAAP President
9:10-9:20  Doug Campos Outcalt, MD, ACIP finvited)
9:20-9:35  Vaccine Funding Changes in Public Health,
Patty Gast, ADHS
Immunization/Vaceine Delivery System Overview
< 9:35-9:50 \'accmu in County Heu.\rh Dap«nments

Bob
4 9:50-10:00 Billingn Public Heah.b/thsmm Surveys

£

£

@

Bl

£

£

B3

B3

12:30-2:00 Lunch with Round Table Discussion

2:00-2:30
2:30-3:00

Je:
10:00-10:15 The Cost of Providing V\cc-mes in AZ Practices

10:15-10:30 Vaccine Legislation 2012

10:45-11:00 Summary of Gaps and Potential nslu to AZ kids

11:00-11:15 Vaccine Association Proposal for Universal or Group Purchase State
11:15-11:30 lmmumuhon Coverage GcaLs for AHCCCS Health Plans (Assessment)
11:30-11:45 HEDIS lmmummuon Measures

11:45-12:00 Payment Initiatives with \ntcme Manufacturers

12:00-12:30 Dialog on Proposals for [mmunization Best Practice in Arizona

tapt--—.-
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Arizona Vaccine Congress III
May 14, 2012
Agenda

fer Tinney |1
Mike Perlstein, MD

Representative Nancy McLain and Representative Debbie McCune Davis
1 5 Bire

AD Jacobson, MD, TAPI President

Setting the Stage for Proposed Solutions

David Childers, AHIP
Leib, M
Karlene Wenz, AHIP
wilis Arthur, BIO
Panel Modersted by Will Humble, ADHS r
AzAAP

BIO ArMA
Health Officers ~ AHCCCS

Brief Questions and Answers During Each Segment

o> Proposed Immunization Funding Solutions
o Avoiding Potential Gaps in Immunization Coverage

Recap and Action Items
Closing Remarks

an |mmunization

[rie nc”g Office

y [ nvironment

ARIZONA IMMUNIZATION
& MASS VACCINATION

MUMPS

NOTICE

WARNING
CHICKEN POX

NOTICE

— ¢

of Nursin

" Coll
m} & Hz%leth Innovation

o ernsatn

ARIZONA STATE UNIVERSITY

Learn At Lunch: The Seven Secrets to Streamlining
Immunization Delivery is Now Available Online

Curriculum:
Welcome to AZ Imy

@ Access the same content offered by TAPI at
the Learn At Lunch Seminars

® Complete the entire course for a Certificate
of Completion or focus on specific subjects

hy We Give Shots.

furse, Maricopa County

recently approved vaccines

The Immunization Online Program is available at:

www.aceonlince.com/tapi or www.whyimmunize.org/provider



Jennifer Tinney
Program Manager

480.580.3584 mobile
602.288.7568 main office
jennifert@tapi.org

700 E. Jefferson Street,
Suite 100
Phoenix, AZ 85034

Photo of Max from the TAPI’s Vaccines are Safe Campaign

whyimmunize.org *

tapi:-
for Immuniz 1
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