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CDC FORMATIVE RESEARCH 

Using data to create an evidence-based 
communication campaign 



HPV Vaccine Communications During the 
Healthcare Encounter 

HPV vaccine is often presented as ‘optional’ whereas 
other adolescent vaccines are recommended 

Some expressed mixed or negative opinions about 
the ‘new vaccine’ and concerns over safety/efficacy 

When parents expressed reluctance, providers were 
hesitant to engage in discussion 

Some providers shared parents’ views that teen was 
not at risk for HPV and could delay vaccination until 
older 

Goff S et al. Vaccine 2011;10:7343-9  

Hughes C et al. BMC Pediatrics 2011;11:74 

Goff S et al. Vaccine 2011;10:7343-9  

Hughes C et al. BMC Pediatrics 2011;11:74 



Recommendations for CDC Communications 
based on Research with Moms 

Focus communication messages for parents 
HPV Vaccine is Cancer Prevention 
Several cancers caused by HPV 
HPV vaccination at 11 or 12 
No serious safety concerns 
Many credible organizations support HPV vaccine 

recommendation 

Use plain language and layer messages to 
allow parents to easily choose the level of 
detail they wish to pursue 



Recommendations for CDC Communications 
based on Research with Physicians 

Materials for clinicians to give to parents and 
patients 

Help clinicians have conversations with patients 
and parents 

Physicians providing HPV vaccine, especially 
pediatricians, do not routinely see the results of 
not vaccinating and therefore may benefit from 
peer-to-peer education from physicians who 
routinely treat HPV-related cancers 



Focus Groups with Moms: Recommendations 
for CDC Comms for HCP Audience Media 

Continue to encourage clinicians to give 
strong recommendations for the HPV vaccine 

Guidance for doctors to group vaccine 
recommendations and not separate HPV 
vaccine 

Develop a CME video for doctors about 
providing strong recommendations for the 
HPV vaccine 



Focus Groups with Moms: Recommendations 
for CDC Comms for Parent Audience Media 

Identify audience on the material 

Do not make general statements, include 
more statistics  

Explain research involved in vaccine safety 

Emphasize message about vaccinating early  

Define sexual activity  

Address main questions from participants 



Goals Based on Formative Research 

WE WANT PARENTS TO: 
Realize HPV vaccine is CANCER PREVENTION 

Understand HPV vaccine is best at 11 or 12 
years old 

Recognize importance of getting all 3 shots 
 

 



Goals Based on Formative Research 

WE WANT HEALTHCARE PROFESSIONALS TO: 
Be familiar with all of the indications for 

HPV vaccine 

Make strong recommendations for 
receiving vaccine at 11 or 12 

Be aware of, and interested in, systems that 
can improve practice vaccination rates 

 
 

 







How Do We Improve HPV Vaccination Rates? 

Some things we need to consider: 
Initiation vs. completion predictors differ 

Provider “hesitancy”  (weak recommendations) 
Potential factors:  risk assessment,  resistant to 11-12 yr 

rec,  cost, competing priorities, communication skills  

Parental attitudes likely amenable to provider 
communication if clinicians are convinced & confident 

System interventions depend on clinician 
commitment 
E.g., Missed opportunities, AFIX, HEDIS (positive feedback 

loops) require clinicians to buy-in to purpose & targets  



What’s in a recommendation? 

Studies consistently show that a strong 
recommendation from you is the single best 
predictor of vaccination   

In focus groups and surveys with moms, having a 
doctor recommend or not recommend the vaccine 
was an important factor in parents’ decision to 
vaccinate their child with the HPV vaccine 

Not receiving a recommendation for HPV vaccine was 
listed a barrier by mothers 

 
Unpublished CDC data, 2013. 



Just another adolescent vaccine 

Successful recommendations group all of the 
adolescent vaccines 
Recommend the HPV vaccine series the same way you 

recommend the other adolescent vaccines 
Moms in focus groups who had not received a 

doctor’s recommendation stated that they questioned 
why they had not been told or if the vaccine was truly 
necessary 

Many parents responded that they trusted their 
child’s doctor and would get the vaccine for their child 
as long as they received a recommendation from the 
doctor  

Unpublished CDC data, 2013. 



Try saying: 

Your child needs three shots today: HPV vaccine, 
meningococcal vaccine and Tdap vaccine. 

 

You child will get three shots today that will 
protect him/her from many cancers caused by 
HPV, as well as to prevent tetanus, diphtheria, 

pertussis and meningitis. 

 



A case of vaccine hesitancy? 

Parents may be interested in vaccinating, yet 
still have questions 
However, many parents didn’t have questions or 

concerns about HPV vaccine 

A question from a parents does not mean they are 
refusing or delaying  

Taking the time to listen to parents’ questions helps 
you save time and give an effective response 

CDC research shows these straightforward messages 
work with parents when discussing HPV vaccine—and 
are easy for you or your staff to deliver 

 
Unpublished CDC data, 2013. 



 Why should I get this vaccine for my child? 

The “HPV vaccine is cancer prevention” message 
resonates strongly with parents 

In focus groups and online panels, mothers wanted 
more information on the types of HPV cancers 

In focus groups mothers stated they were influenced 
to vaccinate their child because HPV vaccine prevents 
cancer, they had a family history of cervical cancers, 
and/or because they had a personal experience with 
cervical cancer 

  

 
Unpublished CDC data, 2013. 



Try saying: 

HPV vaccine is very important because it 
prevents cancer.  

 

I want your child to be protected from cancer.  
 

That’s why I’m recommending that your 
daughter/son receive the first dose of the HPV 

vaccine series today. 

 



HPV Transmission 

Almost everyone will be infected but most 

people will never know 

Nearly 50% of high school students have 

already engaged in sexual (vaginal-penile) 

intercourse 

1/3 of 9th graders and 2/3 of 12th graders have 

engaged in sexual intercourse  

24% of high school seniors have had sexual 

intercourse with 4 or more partners 

Jemal A et al. J Natl Cancer Inst 2013;105:175-201 



Try saying: 

HPV is so common that almost everyone will be 
infected at some point. It is estimated that 79 

million Americans are currently infected with 14 
million new HPV infections each year.  

 

Most people infected will never know. Even if your 
child waits until marriage to have sex, or only has 

one partner in the future, he/she could still be 
exposed, if their partner has already been exposed. 



COMMUNICATION TOOLS 

Resources for HPV vaccine communication 
campaigns 



Vaccines for Preteens and Teens Website 

cdc.gov/vaccines/teens 

 



Site Organized by Audience 



Site Topics 



Communication Products and Tools: 
Parent Audience 

cdc.gov/vaccines/who/teens/products/index.html 





cdc.gov/vaccines/YouAreTheKey  

 

Communication Products and Tools: 
Clinician Audience 



Tips for Talking to Parents about HPV Vaccine 

cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 
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cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 
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cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 



Immunization Schedules, 
Recommendations, and more 
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cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 



Patient and Parent Handouts R
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cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 



Adolescent Immunization Schedule 

cdc.gov/vaccines/who/teens/for-hcp/hpv-resources.html 
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STRATEGIES 

High-Impact Activities to Improve Coverage 



Evidence-based strategies to improve  
vaccination coverage in healthcare setting 

Reminder/recall system 

Standing orders 

Provider assessment and feedback 

Utilizing immunization information systems 

 

 

www.thecommunityguide.org/vaccines/universally/index.html 



Impact of Reminder/Recall on Vaccination 
 Rates among Adolescents 
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Percentages of adolescents 11-18 years of age who  
received any vaccination at 4, 12, and 24 weeks:  
Text4Health-Adolescents, New York City, 2009 

39 
Stockwell et al. AJPH. 2012;102:e15-e21. 



AFIX 

cdc.gov/vaccines/programs/afix/index.html 





How State and Local Immunization Programs 
Can Improve HPV Vaccination Rates 

Adolescent vaccination is a priority 
Having an adolescent coordinator helps 
Strong partnerships with provider community 

Professional organizations 
VFC providers 

Incorporate promotion of adolescent vaccination into 
existing activities 
Conduct adolescent AFIX 
Reminder/recall 
 Incorporate HPV vaccination into existing visits for school 

required vaccines 

Routinely evaluate data and use data for action 
 



Minnesota Cancer Alliance and State 
Immunization Program Partnership 

Minnesota Cancer Alliance Strategy:  
 HPV Vaccine added to Cancer Plan 2011-2016 
 HPV Vaccine was added to the Policy Agenda (2011) 
 HPV was identified as an MCA Steering Committee priority 

2011/12  

Work plan aimed at changing the message around HPV  
Moving away from HPV as an STD and framing the 

conversation around HPV vaccine as cancer prevention 

Strategy includes recruiting physicians to:  
Write editorials in provider publications  
 Host provider education webinars 
 Conduct clinic visits  

 



Joint letter from 
Minnesota Cancer 
Alliance and 
Minnesota 
Department of 
Health 
 
Sent to 253 clinics 
identified via VFC 
ordering records 







Three Recommended Activities 

1. Support healthcare providers in 
recommending HPV vaccine for 11 and 12 
year old girls and boys 

2. Use data to drive immunization action plan 
decision-making 

3. Work with cancer partners to advocate for 
HPV vaccination 

 



1. SYNDICATE CDC content to their website 
http://tools.cdc.gov/syndication/ 

http://www.cdc.gov/vaccines/who/teens/products/web-button.html  

 

2. DOWNLOAD a matte article for publications 
http://www.cdc.gov/vaccines/who/teens/products/matte.html 

 

3. SHARE factsheets with parents & clinicians 
http://www.cdc.gov/vaccines/who/teens/products/print-materials.html  

http://wwwn.cdc.gov/pubs/ncird.aspx  

 

4. COLLABORATE to increase the campaign reach 

 

 

What your partners can do: 

http://tools.cdc.gov/syndication/
http://www.cdc.gov/vaccines/who/teens/products/web-button.html
http://www.cdc.gov/vaccines/who/teens/products/web-button.html
http://www.cdc.gov/vaccines/who/teens/products/web-button.html
http://www.cdc.gov/vaccines/who/teens/products/matte.html
http://www.cdc.gov/vaccines/who/teens/products/print-materials.html
http://www.cdc.gov/vaccines/who/teens/products/print-materials.html
http://www.cdc.gov/vaccines/who/teens/products/print-materials.html
http://wwwn.cdc.gov/pubs/ncird.aspx


For more information,  
including free resources for yourself 

and your patients/clients, visit:  
cdc.gov/vaccines/YouAreTheKey 

Email questions or comments to          
CDC Vaccines for Preteens and Teens: 

PreteenVaccines@cdc.gov 



HPV VACCINE                     
IS                                    

CANCER PREVENTION 

And YOU are the key! 


