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Intimidated? Call us! 



How Do I Get Started? 

Communications 
Plan 

•What is important 
to you? 

•Baselines 

•Content strategy 

Reporting 
Tool 

•Spreadsheet or 
Google Docs 

•Analysis report 

Repeat 

•Do it the same time 
very month! 

•6 month & 12 
month reviews 



Tools Make Us Human 





Facebook Insights 

•FREE! 

•Tracks fans, content and reach.  

Hootsuite 

•Free or $5.99 per month 

•Click throughs, growth and locations.  

Twitonomy 

•$19 a month 

•Track growth dailly. Download tweet reports. 

YouTube Analytics 

•FREE 

•Track views. subscriptions and locations. 

Pinpuff 

•FREE 

•Influence and board growth 

Iconosquare  (Formerly know as Statigram) 

•FREE 

•Track followers, likes, super fans 



Top 10 Things  
to Measure Right Now! 



10. Measure Growth 



What is Reasonable to Expect? 

Depends on YOUR community 

5% organic/10% paid “Like” growth 

5% follower growth 

2-3% views growth 

5% follower growth 



Simple 
Growth 

Percent 
Change 

Express as Percent Change 



Your page Like activity 

Rockstar Tip: See in the past quarter 



Twitonomy - Daily Follower Counts 

The number of people following your content 

 



Performance & Engagement 
Track views, subscribers, likes & comments 

Rockstar Tip: Change the dates 



Likes 

The number of people liking your content 

 



Board Growth 
Track how many new followers you have on each board! 



9. Find Your Top Content 



Reach = Eyeballs   Post Clicks = Photo opens, link clicks, etc. 
Likes, Comments & Shares = Engagement 

Rockstar Tip: SORT!  



Content measurement 

Rockstar Tip: Not clear on timeframe??? 



Ow.ly Click Summary – Content 
Which were your most clicked on links 



Comments 

Number of people interacting with your content 



8. Measure Interaction 



Comparing Frequency 

How people interacted with your content 

Rockstar Tip: Pay attention to spikes and repeat 





Twitonomy – Top Retweets 
Indicates reach and resonance of copy 

Rockstar Tip: Thanks your top  

retweeters every month! 



Top Content 
Track views on videos 

Rockstar Tip: Watch average minutes watched 

 



Rolling Monthly  Engagement 

Compares Likes and Comments month by month 



Influence Ratings 
Interesting to track how well  
your content is being spread 

Rockstar Tip: You want your rating to be 40-70 or 70+ 



7. Pay Attention to Exits 



Track what is killing your fan base 

Rockstar Tip: Watch your Hide Post rate!!! 



Weekly Snapshots of Followers 



6. Keep Tabs on Traffic 



Track referring traffic over time 



5. Know Your Perfect Time 



NEW & COOL – Find the best times to post per day! 

Rockstar Tip: Click on the days to  

find different patterns 



Twitonomy – Analyze Retweets 

Find the retweet days for your account 



Best Times to Post 

Compares Likes and Comments month by month 



4. Meet Your Super Fans 



Who are your fans – gender, age and location – total population 

Rockstar Tip: Target messages to brackets 



Superfans – people who engaged with your content in the past 
28 days 

Rockstar Tip: Cater to these brackets 



Twitonomy – Most Active Users 
Identify Super Fans 

Rockstar Tip: Get these people  

to an offline event 



Most Engaged Followers 
Who has liked your content the most 

Rockstar Tip: Befriend these people IRL 



3. Nerd Out & Experiment 

http://www.flickr.com/photos/marsdd/2986989396/sizes/o/ 



2. Learn From Others 



1. Say Bye-Bye 

http://www.flickr.com/photos/seandreilinger/2339868030/sizes/o/ 



Passion is 
Infectious 

http://www.flickr.com/photos/krystalt/5248185017/sizes/l/ 
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