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- Agenda - Objectives 's"cfé

» The value of developing public/private partnerships
to jointly increase immunization rates

» Learn the provider’s perspective regarding quality
improvement messaging around immunizations

» Learn about the efforts of Washington State DOH
and the Health Plan Partnership Group to develop a
statewide recognition program and current
outcomes of this work
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- Background 'SBC-I’-E

Participating Health Plans and Organizations

* Group Health  Molina Healthcare

* United Healthcare e Coordinated Care/Centene

* Aetna e Community Health Plan

* Regence Blue Shield * Health Care Authority

* Amerigroup e Pacificare

* ODS Companies * Department of Health

* Premera Blue Cross e Child Profile Health Promotion

e Columbia United Providers e Within Reach
e Acumentra Health
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- Background 's"cfé

» The group has been meeting since 2004 and
has help support the following:

» Promotion of the Washington State Immunization
Information System through articles in newsletters

» Promotion of the Washington State Child Profile
Health Promotion Mailings

» Vaccine hesitancy in the Russian speaking
community - research and focus groups

» Information sharing
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-

Health plans and public health partner to:

» Increase immunization rates and meet HEDIS
and AFIX measures at the clinic level by using
the Washington State Immunization
Information System (lIS)

» Jointly develop and sponsor a provider
recognition program.

IMMUNIZATION

= s |NFORMATION SYSTEM
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- Purpose and drivers usacfg

» Health plans and public health work with clinics to
increase immunization rates. Health plans submit data
for HEDIS reports and DOH conducts immunization
quality improvement (AFIX) visits with clinics.

» Health plans and public health recognize the
importance and role of the healthcare provider and
clinic team in improving immunization rates.

» The valuable information collected from the measures
can be used to target intervention strategies that
benefit the provider, health plan, public health and
ultimately, the patient.

» The ability to develop coordinated and consistent
messaging to providers.
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a $¥¢

Pediatric: HEDIS Combo 3 series for children

» 4 DTaP, 3 Polio, 1 MMR, 3 Hep B, 3 Hib, 1 Varicella
& 4 PCV (4313314 — Combo 3)

Adolescent: AFIX series and

individual vaccine coverage

rates (HEDIS)
» 3 Hep B2 MMR, 2 Varicella,
1 Tdap, 1 MCV (32211)
» 1Tdap
» 1 Meningococcal (MCV4)
> 3 HPV
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Phases

Promote use of the IIS coverage rate report

tool to encourage providers to
discover and monitor their
immunization coverage rates
using the IIS.

- Roll out mapping by
geographic location to target
interventions to
underimmunized areas.

- Develop joint communication

Recognition program

- Market jointly sponsored
statewide recognition program

- Recognize providers through
media outlets

- Use peer-to-peer best
practices to enhance
effectiveness of the program

Data sharing enhanced

- Learn more about health plan
immunization data needs

- Discover ways to streamline
and automate the process

- Develop sustainable systems
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Specify Age Range

Series —-select- |T| Series Description
—select—-
: 431331 :|
@ Age Range
6TH GRADE :|
Age as of Date (Todays date if | ADOLESCENTS SERIES 32211
leit blank) HPFY COVERAGE
Limit Report By KINDERGARTEN
: MEMINGOCOCCAL (MCWV4) _

_ TDAP
a Vaccine Status @ Al Vaccinations 7 Valid Vaccinations Only

Mative Hawaiian or Other Pacific »
American Indian or Alaska Mative

providers

LInknown &7
. l Gender —select- |E|
WI I I d O H District/Region —select— =
Patient County —select— E
ZIP Code
@ Drganization (IRMS) Family Medicine |
' Do Mot Limit
' Facility —select—- ||
- Facility Group _SE“m_E
'@ Do Mot Limit
" VFCPIN —select— ||
\Wiew By Display Report Cofumns
) DistrictRegion Complete By Vaccine
& County/Parish Series Complete
) ZIP Code Incomplete Series
@] Crganization (IRMS) One Dose to Complete Series
) Facility One Visitto Complete Series (Multiple doses needed
& Facility Group but could be given with one visit to vaccinator)
JVFC PIN

Cl Aggregate (Total Only)

_ w [ Elal::k] [ Reset] [ Create Patient List] [ Create Coverage Repnrt] [ Export Coverage Report ]l




- Coverage rate report gg#

Coverage Rate Report

Report Criteria Report Date: 05/M14/2013
As of Date: 05132013 Age Range: 24 Months to 36 Maonths
Series: 4 DTaP/DT, 3 HIB, 3 POLIO, 3 HEP-B 3 DOSE, 1 MMR, 1 VARICELLA, 4 PMEUMO (PCVT)
Patient
' q
State: W County: All
District/Region; All Zip Code: All
Organization - . —
(IRMS) Family Medicine Facility: Al
Patient Status: Active Vaccine All Vaccinations
Status:
Completion By Vaccine
HEP-B One Dose One Visit
3- HIE MMRPNEUMOD to to
Patient Total DTaP/DT/Td/Tdap DOSE ( =3 ( =1 (PCV) POLIOVARICELLAIncompleteCompleteComplete Series
County Patients ({=4) (=3) ) ) (=4) (=3) (=1) Series Series Series Complete
27 39 580 35
KIMG 544 30 (A% (5%) (7%) (9%) 25 (5%) (6%) 50 (9%) 532 (98%) 4 (1%) 0 (0%) 12 (2%)
KITSAP 1 0 (0%) 0 [D%}EDD%} [EID%} 0 (0%) 0 (0%) O (0%) 1 (100%) O (0%) O (0%) O (0%)
1 0 ]
KITTITAS 1 0 (0%) (100%) (0%) (0%) 0 (0%) 0 (0%) 0 (0%) 1 (100%) O (0%) O (0%) 0 (0%)
FIERCE 2 0 (0%) 0 [D%}[DD%} [DD%} 0 (0%6) O (0%) O (0%) 2 (100%) O (0%) O (0%) O (0%)
SMOHOMISH 12 12 10 12
70 9 (13%) (17%) (17%)(14%) B (9%) (17%) 15 (21%) B4 (91%) 1 (1%) 0 (0%) 6 [(9%)
THURSTOM 1 0 (0%) 0 ED%}[DD%} [DD%} 0 (0%%) 0 (0%) O (0%) 1 (100%) O (0%) O (0%) O (0%)
40 51 &0 47
TOTAL f19 39 (A% (8%) (E%}[‘ID%}H (5%) (8%) G5 (11%) 601 (97%) 5 (1%) O (0%) 158 (3%)
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- Getting the message out!

» Health plans
» Email newsletters
» Mail the flyer

» Health plan reps will
communicate and train
during in person visits

» DOH
» Work with local health
» AFIX visits
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Improve Your
Immunization
Rates

Why should | run Immunization
Cowverage Rate Reports?

Knowhedee s powner. Enowing your immunization
radtes pives you the power and information to make -
them better. Provicers wha run immunization

Coverage Rate Rzports using the Washington State
mmunization Infonmetion System can pet

SrRpshot of how many of their schookege and =
adabzscent palents are JJ:UGEIC"I:—:ﬂ' Whatlmprcvm "I.l"EDCIrIE'
wnazines. Coverage Rates Can Mean|

Qnos pou Enow wiens improvement is nesdad,

o cain bein your re-call and scheduling proosss "“‘_’E'I‘“"Fmﬂlﬂ )
T EMCOUTEEE TROSE DRTMENTE 1D OmE I, e ng T ~ _E -sml'ﬂﬁ!t
better ooverame rates and & hesithisr community! immunizetion gosis:
o 90% orverage Tor young
chilldren.

What is Immunize Washington?

e mons sfoul Bol preacicoy o 7UT D0H WeSSITE

o 0% orverage for toons.

L o o ~
See the instructons on the back— P

Know where you stand and find

out your coverage rates O —

Phexse see the reverss side of this fyer for
simpile irstnactions o Fow to nun Hhe Cowerame
Ravte Report in tree Washingbon State

TR tion information Syshem to find out
oo rates todey!

Sponorad by
YOUE HEALTH PLAN P D
0G0 HeRe éﬁ Health ~ IMMUNIZATION

A rprder of tha WA Stoie
Depavimert of Hoolth
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- Immunize WA Best Practice

g

-

You and Your

Community and

Uicenses, Permits and Data and Statistical Public Health and

Emergencles

Resources and Sarvicas -

Best Practcos v
Community and State Hoalth  «
Assessment

Contacts and Communication
Resources

Communty and State Hoalth
Iimprovement Plans

Funding »
Immunizabon
Ask the None
Chidhood Vaccne Program  w
Clinicod and Quality Assuranco
Exempion Informaton v
Flu Vaccino Mercury
Suspansgion
Immunize WA
Iy (Flu)
Links for Providors
Long-Term Care Facstes

Site Vists
Yoliow Fover »
Vaccines for Chikdven g

Vaccing Advisory Commities v
(VAC)
Indicators
Local Hoatth Resources and v
Tools
National Accroditabon

Family Environmeant Certificates Reports Healthcare Providers

Home » Public Health and Healthcare Providers » Resources and Services » immunization » Immunize WA Prie

neecywescasonces -~ Immunize Washington

(EMS) Systoms - — - - —

Emargency Preparxingss - o o % o Lnk1

PR s et S What is Immunize Washington? g

Faciibos .

Notifisbio Conditions - Immunize Washington is a partnership between public heaith, heaith o Link3

PO S B § b ai ey X plans, and other partners which aims to:

* Increase immunization rates at the
clinic level by using best practice y
tools and the Washington State
Immunization Information System
(11S).

* Encourage clinics to measure their
Immunization rates so they know
where they are doing well and
areas to improve.

* Jointly develop and sponsor a provider immunization recognition
program.

* Help Washington meet national goals for child and teen vaccines.

More Details
* Executive Summary (add link)
Coverage Rate Reports
* Understanding Your Coverage Rate Report (add link)
* Provider Flyer: Improve Your Immunization Rates (add link)

Tools to Improve Immunization Rates

* Improving Your Immunization Rates (add link)
* Suggestions 1o Improve Your Immunization Services (PDF)

* Standards of Pediatric & Adolescent Immunization Practice (PDF)
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- Next Steps

02 2014 03 2014
* Distribute flyer * Recognition * Providers self * Implement how
*  Monitor flyer details are nominate to more
reach finalized * Winners are efficiently
* Finalize e Startto selected streamline data
recognition communicate *  Winners are sharing between
program sign up program to promoted in joint health plans and
and nomination providers press releases the IIS.
* Finalize partner |+ Providers start to and media e Discuss additional
requirements work towards partnerships health plan IS
meeting the goal access to review
of the program coverage rates
based on health
plan membership.
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