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Immunization is ALWAYS a hot topic 

Slide 

courtesy 

of CDC 



Risk Perception is Wacky 

  



 



Partnerships 

 A crisis isn’t the 

right time to be 

exchanging 

business cards. 



Organization 



Preparing together 

• Relationships, relationships, relationships 

• Regular meetings 

• Develop communication expertise in house 

• Plan ahead and use it 

• Sound bites and elevator speeches 

• Peer review and target audience input 

 

 



Find a common language  

pathogen -------------------- 

varicella ---------------------   

4:3:1:3:3:1:4 ---------------   

surveillance ---------------- 

rhinorrhea ------------------  

germ 

chickenpox 

19 dose series 

tracking and monitoring 

 runny nose 

VPDs -------- diseases that vaccines can prevent 



Communication Tools 

• Tough Q & A 

• Key messages and talking points 

• New releases 

• Credible spokesperson 

• Social media 

• True stories 

 



Getting the 

coverage you 

want 



WashYourHandsingTon 



Contact Information 

Michele Roberts, MPH, MCHES 

Director, Immunization and Child Profile Office 

Washington State Department of Health 

Michele.Roberts@doh.wa.gov 

360-236-3568 
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